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D.O No.CGM/TNC/OF / 20 rs August 72,2073
Dear Shri

Happy Eid.

Einstein thanked 100 times each day all scientists who preceded him. The samewe may follow in BSNL to revive and rejuv.";i. ,h. o.g* ization.It will turn
ilJ"ljotLff:lt 

mode' easilv' To increase our revenue, th1 folowing points may

1 Swap and ZIE installation carr go faster.2. Convert LL to BB as far as possible.3' Put DSLAMs in new localities in BTS chambers and give BB connections.4. Meet corlectors and other Governmeil;"p;ments and impress uponthem to invariably prefer BSNL connections fo, 
"."u.ity reasons. Airtelmurder case may be mentioned.

In GpMS scorecard, Tamilnadu was at 72tn position with a score of 60110O for2072-13' whereas Kerala and Karnataka have "";;;; better securing 3rd anil gthpositions respectively. Please look into this aspect *ia i*p.ove it this year. Themain handicaps were:

Further' percentage^of exchanges having fault duration of <B hours is the worstin Coimbatore with 24%. pleas"e improve it.
I

Further ccrNs Project.may kindly be completed fast. Local sp police will heipfor even providing vehicle eic. N'giri" i" id;;;;;;li behind in this regard.
With best wishes,

Yours sincerely,

Shri / Smt
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